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This Cookie Policy explains how Champagne De Kleijne Bos uses cookies and similar technologies when you
visit our website.

When you first visit our website, you will be presented with a cookie notice allowing you to accept or decline
non-essential cookies. By using our website and selecting your preferences, you agree to our use of cookies in
accordance with this policy.

1. What Are Cookies

Cookies are small text files that are stored on your computer, tablet, or mobile device when you visit a
website.

They help websites function properly and allow website owners to understand how visitors interact with their
website.

Cookies may collect certain information such as:

e Your device type

e Browsertype

e |P address

e Pages visited

e Time spent on the website

This information helps improve the performance and usability of the website.

2. How We Use Cookies

Champagne De Kleijne Bos uses cookies for the following purposes:

Essential Cookies

These cookies are necessary for the basic functionality of the website, such as:

e Enabling page navigation
e Secure access to website areas
e Processing booking or enquiry forms

Without these cookies, certain parts of the website may not function properly.
Performance and Analytics Cookies
These cookies help us understand how visitors use our website by collecting information such as:

e Number of visitors
e Pagesviewed
o \Website traffic sources

This allows us to improve the performance and user experience of our website.



Marketing Cookies
With your consent, cookies may be used to:

e Provide relevant advertisements

e Track marketing campaign performance

e Help us communicate relevant promotions or updates
3. Consent to Use Cookies

We use a cookie consent banner that allows you to:

e Accept all cookies
e Reject non-essential cookies
e Customize your cookie preferences

Non-essential cookies (such as analytics and marketing cookies) will only be placed on your device with your
consent.

You may withdraw or change your consent at any time by adjusting your browser settings or revisiting the cookie
settings on our website.
4. Third-Party Cookies

Some cookies may be placed by third-party services that appear on our website. These may include services
such as:

e Website analytics providers (e.g. Google Analytics).
e Social media platforms (e.g. Facebook).
e Booking or enquiry systems.

These third parties may collect and process information according to their own privacy policies. We encourage
you to review their policies for more information.

5. Cookie Duration

Cookies may be stored for different periods, including:

e Session cookies: Deleted when you close your browser.
e Persistent Cookies: Remain on your device for a set period or until deleted.

The duration depends on the purpose of the cookie.

6. Managing Cookies
Most web browsers allow you to control or disable cookies through the browser settings.
You can:

e Blockcookies.
e Delete existing cookies.
e Receive notifications when cookies are placed.

Please note that disabling cookies may affect the functionality of certain parts of the website.

7. POPIA Compliance



Champagne De Kleijne Bos processes personal information collected through cookies in accordance with the
Protection of Personal Information Act (POPIA).

We process personal information:

e With your consent.
e Whereitis necessary for our legitimate business interests, such as improving our website and services.

Any personal information collected will be used only for legitimate business purposes and in accordance with
our Privacy Policy.

You have the right to:

e Access personal information we hold about you.
e Request correction or deletion of your information.
e Withdraw your consent at any time.

8. Changes to This Policy

We may update this Cookie Policy from time to time to reflect changes in legal requirements or website
functionality.

Updated versions will be posted on this page with a revised “Last Updated” date.

9. Contact Information
If you have any questions about this Cookie Policy, please contact:

Champagne De Kleijne Bos
35 Kleinbosch Road

Paarl

7655

South Africa

@] buddy@champagnedekleijnebos.co.za
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